DGS GENERAL SERVICES

External User - How to Register for a Course

o provide a detailed procedure for an external user to

Objective register for a course in Pathways.

1 Click the link to visit the DGS Pathways website.
https://learning-dgs.csod.com/client/learning-dgs/orim.aspx

2 Log intfo Pathways using your username and password.

PATHIAE

Welcome to DGS Pathways
Learning Portal. Please sign in
to access your learning.

Username

N Don't have an
Forgot Username? | Forgot Password?
Need help? DGSPatiw

3 From the Welcome page, select View Courses.

Welcome, to Pathways! Learn. Grow. Change. Repeat.

Ready to master some skills? |
Take vour career to the next levell

VIEW COURSES VIEW TRANSCRIPT VIEW YOUR PROFILE



https://learning-dgs.csod.com/client/learning-dgs/orim.aspx

Select the course you are that you wish to register for to open the course page.
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From the course page, click on the drop down-arrow next to View Details and
select Request.
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Cancellation Policy

In the event a student fails to attend any class in which he/she has enrolled without either cancelling
enrollment at least 10 business day(s) prior to the beginning of class, or sending a substitute student
in his/her place, his/her agency will incur a $§75.00 "No-Show” Charge.
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After you select Request, you are now registered for the course. You can
confirm by clicking on the drop down-arrow next to View Details, and it will

now say Registered.
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You will receive a verification email from noreplyPathways@dgs.ca.gov
notifying you that you have successfully registered for the course.

You Are Registered for Training

o noreply@email.com
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CAUTION: This emall originated from a NON-State emall address. Do not click links or open attachments unless you are certain of the sender’s authenticity.
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This Is an automatically generated notification, please do not reply.
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Dear.

You have registered for the following training item:

Title Professional Emall Writing in English: Complete Training
Why is it important to master business email communication?
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